
 

VACANCY AVAILABLE 
 
Position  : General Manager Operations   
Department : Fixed Wing Operations 
Location  : Lanseria Airport 
Reporting To : Executive Director Flight Operations   

 
Please note that we will be considering INTERNAL and EXTERNAL applications for 

this position. 

 
 
KEY PERFORMANCE AREAS 
 
The General Manager Operations will assume oversight responsibilities for three departments: Fixed 
Wing Charters, Medevac, and International Operations. 
 
Responsibilities: 
 

1. Customer Management: 

• Build and maintain professional and reliable relationships with customers. 
2. RPFO Duties (as per SACAA regulations and NAC Operations Manual): 

• Ensure compliance with South African Civil Aviation Authority (SACAA) regulations and the 
National Aviation Corporation (NAC) Operations Manual regarding RPFO duties. 

3. Quality and Safety Closure: 

• Ensure timely closure of all quality and safety findings within departmental target dates. 
4. Cost Control: 

• Oversee cost control measures to ensure the operations department operates in the most 
cost-effective manner. 

5. Efficiency Improvement: 

• Identify and implement improvements to systems and procedures to maximize operational 
efficiency. 

6. Safety and Quality Follow-up: 

• Follow up on safety and quality occurrences, ensuring appropriate actions are taken. 
7. Profitability Enhancement: 

• Work towards increasing the overall profitability and profit margin of the departments. 
8. Day-to-Day Operational Management: 

• Manage all day-to-day operational functions of the department. 
9. Meeting Attendance and Chairing: 

• Attend and, as necessary, chair meetings related to departmental activities. 
10. Invoice Approval and Cost Allocation: 

• Approve invoices and ensure correct cost allocations in line with departmental budget and 
financial guidelines. 

11. Tenders and Proposals 

• Prepare and submit all RFI’s, RFP’s and Tenders relevant to NAC 
 
 

REQUIREMENTS 
 

• Grade 12 / Matric 

• CPL or ATPL advantageous. 

• At least 8 - 10 years operational management experience. 

• Fully computer literate – Excellent Word and Excel. 

• Basic financial course advantageous. 

• Must be prepared to travel for work purposes. 

 
 
 
 
 
 



   
 

 
 
PERSONAL ATTRIBUTES AND SKILLS 
 

• Excellent energetic team player who is supportive of others and works well under pressure. 

• High Staff morale within the operations department must be achieved. 

• Mature and well-spoken individual. 

• An analytical thinker who pays careful attention to detail. 

• Particular and accurate. 

• Highly organised and strong in planning and scheduling skills. 

• Deadline and performance driven and understands the sense of urgency. 

• Ability to turn ideas into manageable and executable tasks. 

• Appropriate telephone etiquette. 
 

 
 

If you feel you meet the requirements and would like to apply for this position, please note the 
following:  
 
Please submit your CV for Consideration: Click here. 

 

For a list of other available positions: Click here. 

 

If you do not hear from us within 14 days after the closing date of the advertisement, please regard your 
application as unsuccessful. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Date Posted: 22 January 2024        Closing Date: 29 January 2024 

https://fdpportal.nac.co.za/cvup/byreference?Type=Admin&REF=202401OPSMAN&Title=General%20Manager%20Operations%20-%20Lanseria&ID=74&Expiry=2024-01-29
https://fdpportal.nac.co.za/cvup/

